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COJO F322W: Communication in Interpersonal Relationships
Fall 2018, Department of Communication and Journalism, University of Alaska Fairbanks

Professor: Kevin L. Sager, M.S. Ed., Ph.D.

Office: Bunnell Building 101C

Phone: (907)-474-5060

E-mail: ksager2@alaska.edu

Office Hours: Mondays and Wednesdays, 1:25 P.M. – 3:25 P.M.

Classroom: Gruening Building 402

Meeting Times: Mondays, Wednesdays, and Fridays, 3:30 P.M. – 4:30 P.M.

Required Textbook:

Stewart, J., & Logan, C. (1998) Together: Communicating interpersonally (5th ed.). Boston, MA: McGraw Hill.

Additional Required Reading:

Gadzhiyeva, N. M., & Sager, K. L. (2017). Maximizing the persuasiveness of a salesperson: An exploratory
study of the effects of nonverbal immediacy and language power on the extent of persuasion
Journal of Work and Organizational Psychology, 33(2), 83-93.

Gibb, J. (1961). Defensive communication. Journal of Communication, 11, 141–148.

Ingwar, N. I., & Sager, K. L. (2014). Conflict expression in the workplace: Predicting employee use of upward
dissent messages strategies from employee locus of control orientation and individualism and
collectivism orientation. Alaska Journal of Dispute Resolution, 1, 89-111.

Neuliep, J. W. (1987). The influence of Theory X and Theory Y management styles on the selection of
compliance-gaining strategies. Communication Research Reports, 4, 14-19.

Rogers, C. (1957). The necessary and sufficient conditions of therapeutic personality change. Journal of
Consulting Psychology, 21(2), 95-103.

Sager, K. L. (2008). An exploratory study of the relationships between Theory X/Y assumptions and superior
communicator style. Management Communication Quarterly, 22(2), 288-312.

Sager, K. L. (2015). Looking down from above: Measuring downward maintenance communication and
exploring Theory X/Y assumptions as determinants of its expression. Journal of Work and
Organizational Psychology, 31, 41-50.

Sager, K. L., & Gastil, J. (2002). Exploring the psychological foundations of democratic group deliberation:
Personality factors, confirming interaction, and democratic decision making. Communication Research
Reports, 19(1), 56-65.

Sager, K. L., & Gastil, J. (2006). The origins and consequences of consensus decision making: A test of the
social consensus model. Southern Communication Journal, 71, 1-24.
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Sager, K. L., Wallace, E. A., Jarrett, B., & Richie, J. A. (2015). Exploring the role of communication
competence in abusive supervision: A test of a model linking downward communicative adaptability to
downward abusive communication. SAGE Open, 5(3), 1-8.

Stamp, G. H., Vangelisti, A. L., & Daly, J. A. (1992). The creation of defensiveness in social interaction.
Communication Quarterly, 40, 177-190.

Wood, J. (2002). A critical response to John Gray's Mars and Venus portrayals of men and women. Southern
Communication Journal, 67(2), 201-210.

Course Overview: The communication discipline encompasses both humanistic and social scientific
perspectives. Correspondingly, the study of communication in interpersonal relationships is informed by both
humanistic and social scientific perspectives. In COJO F322W, we will examine theory and research on
interpersonal communication from both perspectives. Our text, Together: Communicating Interpersonally,
approaches the study of interpersonal communication from a more humanistic perspective, whereas the
material that I present and discuss in class is representative of a more social scientific perspective. Both
perspectives are illuminating, and understanding where they converge and diverge will strengthen your
understanding of interpersonal communication.

Course Objectives:
* To identify and distinguish among qualitatively different forms of communication.
* To examine the antecedents and consequences of interpersonal communication.
* To understand and contextualize a wide range of theories of interpersonal communication.
* To compare, contrast, and evaluate various theories of interpersonal communication.
* To apply theories of interpersonal communication to real-life and fictitious social interactions.
* To learn about various dimensions of communication competence.
* To practice various interpersonal communication skills.

Required Reading: Each week, you will read approximately one chapter from our assigned text, and
approximately one to two additional assigned readings (e.g., articles or chapters).

Ungraded Diagnostic Composition: Early on in the semester, you will write an ungraded diagnostic
composition pertaining to your self-perceived interpersonal communication competence. This essay will give
me a sense of your writing ability in general and your knowledge of interpersonal communication in particular.

Chapter Presentations: Working with two or more other students, you will be asked to give three class
presentations throughout the semester. Each class presentation will cover the material in a different chapter of
the Stewart and Logan (1998) text. Within each group, all group members will receive the same grade on the
written portion of each presentation, and individual group members will receive separate grades on the oral
presentation portion.

Major Written Project: Throughout the semester, you will complete a major written project, which will be
finished in stages. The goals of the project are to demonstrate your understanding of course concepts and
theories as well as to apply those concepts and theories to your own communicative experience. Stage #1 of
the project will be due on Wednesday, 10/24/18, and Stage #2 will be due on Friday, 12/7/18. Detailed
feedback on the quality of your writing will be provided after Stage #1. Such feedback will be provided both in
written format and during an instructor-student conference.

Film Application Assignments: You will complete two film application assignments during the semester. These
two assignments will also be completed in groups. Prior to watching each film in class, I will hand out a sheet
of instructions detailing the particular concepts and/or theories that your group will apply to the film. After
watching each film, your group will jointly compose a typed essay. Your group will present its essay to the class.
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Within each group, all group members will receive the same grade on the essay portion of the assignment, and
individual group members will receive separate grades on the oral presentation portion.

Exam: You will take one exam in this course, a cumulative final exam. This exam may cover material from
lectures, discussions, our text, class activities, instructional videos, films, and additional assigned readings.
The exam may consist of multiple choice, matching, true/false, fill-in-the-blank, and short essay questions.

Course Grades: Grades will be based upon your performance on the following five criteria:

1) Three chapter presentations
2) Two film application assignments
3) Cumulative final exam
4) Major written project
5) Class involvement and activities

The possible points associated with each of these criteria are as follows:

Criterion Possible Points

Chapter Presentations (3)
Written Component (3) 225 (75 points each)
Oral Presentation Component (3) 75 (25 points each)

Film Application Assignments (2)
Written Component (2) 150 (75 points each)
Oral Presentation Component (2) 50 (25 points each)

Cumulative Final Exam 175
Major Written Project 300 (150 points per stage)
Class Involvement and Activities 25
_________________________________________________________
Total 1000

Quality of Written Work: In evaluating your written work, I will take into account your adherence to the
following guidelines:

* You should make every effort to write grammatically correct sentences.
* You should write in complete sentences.
* You should check your spelling and punctuation.
* You should provide a reference for any quoted or paraphrased material.
* Your group’s written work should be original. The members of your group should not duplicate another

group’s written work.

Academic Integrity: Plagiarism and cheating on exams are prohibited and will be dealt with in accordance with
the guidelines described in the Student Code of Conduct of the University of Alaska Fairbanks.

Late Writing Assignments: All individual and group writing assignments are due at the beginning of class and
will be considered late if handed in at the end of class. Individual and group writing assignments sent to me by
e-mail will not be accepted. If you (or your group) is unable to turn in a writing assignment on the day and time
that it is due, you (or your group) may be able to turn the assignment in late by placing it in my box in room 101
of the Bunnell Building. Please be advised, however, that for each school day (excludes Saturdays, Sundays,
and legal holidays) that your individual or group writing assignment is late, you (or your group) will lose 25% of
the total possible points available for that assignment.
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Late Oral Presentations: The oral presentation portion of each group assignment should be presented on the
day that the group is assigned to give its presentation. As a general rule, I will not allow you to make up your
individual part of a group oral presentation unless a personal emergency arises and you can provide
documentation (e.g., a note from a physician) establishing both the legitimacy and necessity of your absence,
or there is some other legitimate and necessary reason for which you must miss your group’s oral presentation
(e.g., you are a student-athlete at UAF and you must miss class to take part in a scheduled athletic event).

Makeup Exams: As a general rule, I will not give makeup exams unless a personal emergency arises and you
can provide documentation (e.g., a note from a physician) establishing both the legitimacy and necessity of
your absence, or there is some other legitimate and necessary reason for which you must miss an exam.
Makeup exams may be different from regularly scheduled ones.

Policy on Electronic Devices in the Classroom:

* You may not record the class using any electronic device (e.g., a tape recorder, a cell phone camera,
or a video camera).

* You may not use a cell phone or any texting device during class. Be sure to turn off your cell phone
before class begins, and to not engage in texting during class.

* You may not use a laptop or any other size computer during class unless the instructor directs you to
do so.

Class Involvement and Activities: Your total class involvement and activities score has a maximum value of 25
points. Your total score will be based on the degree to which you meet the following criteria:

* Attending class on a regular basis
* Participating productively in class discussions
* Asking relevant questions
* Taking part in and completing class activities (Some class activities may have specific point values

associated with them.)
* Listening attentively to the instructor and other students (e.g., not talking while the instructor is

lecturing or other students are giving a class presentation)
* Being prepared for class (e.g., completing the assigned reading)
* Arriving to class on time
* Not leaving class before class is officially over
* Being polite and respectful to the instructor and other students
* Refraining from monopolizing class discussions

Students with Learning Challenges: If you have specific physical, psychiatric, or learning disabilities and
require reasonable accommodations, please let me know during the first week of the semester so that your
learning needs may be appropriately met. You will need to provide documentation of your disability to Disability
Services in room 208 of the Whitaker Building, request a letter of accommodation, and present the letter of
accommodation to me.

Classroom Visitors: Prior approval from the instructor is required for individuals not officially registered for the
course to attend class. Individuals who have not been preapproved to attend class may be asked to leave the
classroom.

Policy on Disruptive Behavior: Disruptive behavior includes, but is not limited to, listening inattentively to the
instructor or other students (e.g., talking while the instructor is lecturing or other students are giving a class
presentation), monopolizing class discussions, being impolite to the instructor or other students, being
disrespectful to the instructor or other students, making racist comments, using profanity, and texting during
class. Because disruptive behavior often has a negative impact on students’ ability to learn, such behavior will
not be tolerated. If the instructor finds it necessary to ask one or more students to stop exhibiting any disruptive
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behavior, then each student exhibiting that disruptive behavior will lose 5 points from his or her total class
involvement and activities score, which has a maximum value of 25 points. If one or more students exhibit
disruptive behavior repeatedly (e.g., exhibiting disruptive behavior on more than one occasion during the same
class period or during more than one class period), then this 5-point penalty may be assessed repeatedly to
address each instance of disruptive behavior. The maximum point deduction for disruptive behavior is 25
points.

Grading Policy: At the end of the semester, your course grade will be calculated in the following way:

Total Points Percent (%) Letter
Earned (rounded up) Grade
965 - 1000 97 – 100 A+
925 - 964 93 – 96 A
895 - 924 90 - 92 A-
865 - 894 87 - 89 B+
825 - 864 83 - 86 B
795 - 824 80 - 82 B-
765 - 794 77 - 79 C+
725 - 764 73 - 76 C
695 - 724 70 - 72 C-
665 - 694 67 - 69 D+
625 - 664 63 - 66 D
595 - 624 60 - 62 D-
0 - 594 0 - 59 F

Weekly Schedule*

7 Processes Relational Dialectics Film Application #1
Presentation on Friday,
October 12, 2018

6 Processes Social Exchange Theory Stewart & Logan – Chapter 3 Group 3 Presentation on
Friday, October 5, 2018

5 Processes Social Penetration
Theory

Stewart & Logan – Chapter 2 Group 2 Presentation on
Friday, September 28,
2018

4 Antecedents Uncertainty Reduction Stewart & Logan – Chapter 1 Group 1 Presentation on
Friday, September 21,
2018

3 Antecedents Biological Sex Wood (2002) Class Debate

2 Antecedents Belief Systems Neuliep (1987)
Sager (2008)

Self-Assessment

1 Antecedents Personality Factors Ingwar and Sager (2014) Self-Assessment

Week Unit
Lecture/Discussion
Topic Assigned Reading Activities
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16 Cumulative Final Exam on
Thursday, December 13,
1:00-3:00 P.M.

15 Outcomes Consensus Decision
Making

Sager and Gastil (1999)
Sager and Gastil (2006)
Stewart & Logan – Chapter 11

Stage #2 of Major Written
Project is due on Friday,
December 7, 2018

14 Outcomes Relational Control,
Persuasion

Gadzhiyeva and Sager (2017)
Stewart & Logan – Chapter 10

Group 3 Presentation on
Friday, November 30, 2018

13 Outcomes Abusive Supervision Sager, Wallace, Jarrett,
Richey (2015)
Stewart & Logan – Chapter 9

Group 2 Presentation on
Monday, November 19,
2018

12 Outcomes Confirmation vs.
Disconfirmation

Sager and Gastil (2002)
Stewart & Logan – Chapter 8

Group 1 Presentation on
Friday, November 16, 2018

11 Outcomes Defensiveness Gibb (1961)
Stamp, Vangelisti, and Daly
(1992)
Stewart & Logan – Chapter 7

Film Application #2
Presentation on Friday,
November 9, 2018

10 Processes Empathic Concern vs.
Emotional Contagion

Rogers (1957)
Stewart & Logan – Chapter 6

Group 3 Presentation on
Friday, November 2, 2018

9 Processes Suppressive,
Expressive, and
Directional Relational
Maintenance

Kaplan (1975/76)
Waldron (1991)
Sager (2015)
Stewart & Logan – Chapter 5

Stage #1 of Major Written
Project is due on
Wednesday, October 24,
2018

Group 2 Presentation on
Friday, October 26, 2018

8 Processes Helical Model Stewart & Logan – Chapter 4 Group 1 Presentation on
Friday, October 19, 2018

*This is a tentative schedule. All activities, assignments, exam formats, assignment due dates, and exam dates
are subject to change.


